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TEST CENTER DESCRIPTION:

The RFID Solutions Center is an industry-recognized educational, testing, services, and real-world
implementation resources facility dedicated to helping the global RFID community reap the rewards of
RFID. Become a part of the RFID Solutions Center community today.

The RFID Solution Center offers to end-user organizations, educational institutions, and solution

providers a range of training, testing, and consulting services:

Training: Programs to help you with designing, implementing, optimizing, and managing an RFID
ecosystem.

Testing: An EPC Accredited Performance Test Center aimed to focus investments in value-driven
directions and to increase confidence in success.

Professional Services: Subject-matter expertise available to speed implementation, reduce trial
and error, and minimize total cost of ownership.

Partner Ecosystem: An array of technology providers, solution designers, system integrators,
research organizations, and universities assembled to showcase solutions for increasing ROI.

SERVICES/SOLUTIONS:

Training - The RFID Solutions Center offers training programs to help you with designing, implementing,

optim

>

izing, and managing an RFID ecosystem.

RFID Academy — RFID Academy offers courses ranging from an introduction to RFID to the
complete standing-up of a complex RFID ecosystem. Taught by teams of experienced RFID
Application Engineers, RFID Academy focuses on delivering an intensive, hands-on educational
experience addressing the real-life issues and challenges of implementing RFID.

Custom Training : The RFID Solutions Center offers the RFID Academy for on-the-road learning.

This training program is designed to offer the comprehensive training found in the RFID
Academy to large groups at their own facility. These classes can be customized to fit the needs
of the group.

CompTIA RFID+ Certification: The RFID Solutions Center is a certified CompTIA RFID+ Certified
training and testing center. CompTIA test preparation courses provide a quick review of RFID
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and ready the student for the CompTIA RFID+ exam. The exam can be taken at the RFID
Solutions Center as well.

Tag Placement & Testing — The RFID Solutions Center offers comprehensive Tag Selection and

Placement services. RFID Tag Selection & Placement combines practical field expertise, insights
gained from tag market leadership, and industry ratified EPCglobal testing procedures to deliver
recommendations and certified results which allow you to encode, read, ship and locate tags with
confidence.

» Anechoic Chamber Testing: The RFID Solutions Center offers tag testing in an industry
standard anechoic chamber designed to assure optimal and exacting tag read
information. Complete tag testing reporting accompanies all testing done by the RFID
Solutions Center.

> High Speed Conveyor: The RFID Solutions Center is fully equipped with a 660 foot per
minute conveyor capable of testing tag applicators, readers, and diversion.

> Shipping and Receiving Dock: The RFID Solutions Center has two dock doors outfitted
with RFID Readers enclosed in dock door portals complete with photo eyes, light stacks
and other options to validate and optimize your installation requirements. Forklifts,
dollies and hand trucks allow for simulation of diverse environments.

RFID Installation Services — Whether expanding an existing infrastructure or deploying for the first time,

RFID installation requires a highly-skilled team dedicated to rolling up the sleeves and efficiently
executing the program design. Acting upon a full understanding of the business case and armed with
industry leading RF knowledge, The Alien RFID Solutions Center technical professionals minimize
business interruption and outages while installing, testing and optimizing an RFID

Project Management Services — RFID Project Management provides a single point of accountability for

systematic orchestration of stakeholder activities throughout critical project lifecycle phases including
project initiation, requirements gathering, design, implementation, testing, execution, and maintenance.
The Alien RFID Solutions Center’s Professional Services team has built upon such quality management
processes as Lean and Six Sigma to establish an industry leading knowledge base for delivering programs
that impact an organizations bottom line. Capitalizing on decades of field experience, successes across
an array of industry sectors, and the largest partner ecosystem network, Alien’s Professional Services
team through its tested Project Management Methodology (PMM) takes the risk out of RFID
deployment.

Site Analysis - RFID Site Analysis is a thorough investigation into the business case, use case,
environmental considerations, and performance measurements upon which an RFID implementation
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plan is established. Predictable implementation risks can be avoided and a plan to achieve the greatest
opportunities for ROl can be assured by leveraging the industry founding RFID solution design and
implementation experience of Alien®’s Professional Services team. Seasoned experts map solution
considerations after careful analysis of the existing physical environment, RF characteristics and its
interaction with product materials, and current business processes so that you can deploy in an effective
manner.
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INDUSTRY VERTICALS SERVED:

Retail

Pharmaceutical
Compliance

Auto

Banking and Finance
Industrial Manufacturing

LR

Specialized Industries

AWARDS/KEY ACHIEVEMENTS:

v" IS0 Certification 9000:2008

v' CompTIA RFID+ Certified Testing Center

REFERENCES:

v" Please contact the RFID Solutions Center for reference contacts.

COMPANY CONTACT INFORMATION

Patti Blessing/General Manager
pblessing@alientechnology.com
(Phone) 937-619-4417
(Fax) 937-619-4401

www.alientechnology.com

Mark McDonald
mmcdonald@alientechnology.com
(Phone) 408- 408-201-7440
(Fax) 866-608-4514

www.alientechnology.com



http://www.alientechnology.com/
http://www.rfid-coe.com/

